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SUMMARY 

The presentation of the project web-based communication platform is prepared with the goal 

to outline the combination between the various online channels used for interaction with the 

beneficiaries of the project results and the selected target groups, as well as for internal 

communication and exchange among project partners. Besides the website of the project, 

active presence in the main social media like Facebook, Twitter, and LinkedIn will be 

pursued for active engagement of the main target audiences and providing of replicable 

content to relevant professional networks and external communication channels.  

The project web-based communication platform is prepared in coordination with the 

BeSMART communication and dissemination strategy and in accordance with the visual 

guidelines. The web-based communication platform will be continuously developed and 

maintained throughout the project and at least 3 years after its finalization. Its design, 

development and maintenance are coordinated by EnEffect. 
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1. PROJECT WEBSITE: www.besmartproject.net 

The project website is fully functional at the address specified above. Print screens 

demonstrating its main features and functions are displayed below, as additional pages 

dedicated to the information platform, local events and project publications and deliverables 

are prepared and will be launched with the beginning of the corresponding activities. 

 

 

 

 

file:///C:/Users/Tedy/Documents/PROJECTS/BeSMART/www.besmartproject.net
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2. FACEBOOK PAGE 

The Facebook page of the BeSMART project is developed and branded according to the 

visual identity guidelines. It will be maintained by EnEffect with the support of all project 

partners and will serve to provide content to be disseminated by the accessible channels at 

national level.  

 

 

 



3. TWITTER PROFILE 

Identically, the Twitter profile of the BeSMART project is developed and branded according 

to the visual identity guidelines. It will be maintained by EnEffect with the support of all 

project partners and will serve to provide content to be disseminated and to network with 

fellow EU initiatives. 

 



4. LINKEDIN PAGE 

 

The project team has also created a page on LinkedIn to maintain professional contacts with 

experts from different communities. 
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5. COLLABORATION PLATFORM 

To accommodate the internal exchange between partners and easy access to project 

resources, a project team folder is created in Dropbox. The Dropbox application enables 

direct collaboration on individual documents, which is already used in the preparation of the 

project, and will also be used in the operational activities of the technical working groups. 

Additionally, the platform Miro will be used for meeting workshops and brainstorming, whilst 

coordination and technical teleconferencing will be carried out via the platform Zoom. 

 

 



5.1 Online platform for class A building projects 

Connected to the website, an information system for buildings that meet high energy 

efficiency criteria will be developed. The system registers data on certain parameters of 

buildings certified to energy class A and higher, which actively provided (uploaded) by actual 

project owners. For regular users, the platform will allow filtering on selected parameters and 

reviewing the full information about the identified projects. For each project, the system 

generates a separate page with mandatory components (as completed by the project 

owner), as well as the functionality to contact the author of the project.  

The establishing of such system is recommended by the National Council on nearly zero-

energy buildings. It is defined as an useful tool during the BeSMART project meeting, as it 

will provide practical input and examples for the roundtable discussions and a database to 

compare and analyze the various features of the exemplary buildings on the Bulgarian 

market. Additionally, it will provide interface for connection of potential investors with 

experienced and active service providers, which will counteract one of the main deficiency 

on the nZEB market in Bulgaria – the lack of availability of specialized expert services for 

energy efficiency and the low trust of the investors in the service providers. 

5.2 Online marketplace for building renovation projects 

The project website will also be connected to a platform for presentation of building 

renovation projects with available energy audits to potential investors (e.g. commercial 

banks, specialized funds, obligated parties under the energy efficiency obligation scheme, 

ESCOs and other energy service providers). The system will include a project database and 

an attractive representation of existing energy efficiency projects looking for market 

financing. It will register data on certain parameters, uploaded by actual project owners via 

automated extraction from summaries of energy audits. Regular users and interested 

investors will be able to filter the projects on selected parameters and to access dedicated 

information about the identified projects, including information about the main financial 

parameters. For each project, the system will generates a separate page with mandatory 

components, as well as functionality to contact the project owner. 

The system will contribute to the achievement of one of the KPIs of the BeSMART project, 

namely that at least 5 specific investment projects with average value of 1 million will be 

initiated and promoted by the permanent discussion forum. In addition, it is expected to play 

a major role in the application of the projected mechanisms under the National Recovery and 

Resilience Plan, where both public and privately owned industrial buildings will be supported 

for implementation of the energy efficiency measures by combination of subsidies and 

market-based financing instruments.  
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6. Other communication resources and materials 

6.1 Project flyer 
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6.2 Project poster 
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6.3 Mailing list 

A closed groups has been created for e-mail correspondence among the project partners in 

Google Groups. An individual project e-mail address is also available 

(besmartproject [at] gmail.com), while the “Contact” section on the website is also a viable 

option: https://www.besmartproject.net/contact.html 

 

6.4 Visual identity guidelines 

A dedicated presentation with guidelines for maintaining the visual identity of the project is 

prepared, including templates for reporting materials and guidance for proper referencing of 

the EU financing. 

 

 

https://www.besmartproject.net/contact.html

